
Instructions for logging in to the 

Emergency Preparedness and 

Response Plan (EPR) template 

 

 As the person trained in EPR in Child Care you will complete the EPR Plan for 

your early learning and development program. 

 The North Carolina Emergency Preparedness and Response (EPR) Plan 

template is available on the North Carolina Risk Management Portal website: 

https://rmp.nc.gov/portal/.  

 Browsers that will be able to support the template include: Internet Explorer 

9+, Firefox 20+, Chrome 20+ or Safari 6+.   

 Access to the template is password protected. To access the online template 

you will need the state ID known as an NCID.  

 You will follow two sets of directions to enter your EPR Plan template:  

1) Getting your NCID Username and Password   

2) Accessing the EPR Plan  

 

 Once you have finished the process, you will have access to the template 

and can begin work on the EPR Plan. 

Getting your NCID Username and Password 
1. To get an NCID password, use one of the compatible browsers listed below. 

Compatible browsers: 

Internet Explorer 8 or greater 

Internet Explorer 9 and 10 should have their "Compatibility view" Settings Checked 

Firefox 9 or greater 

 

Incompatible Browsers: 

Google Chrome; Safari 

 

* Note: Since all computers have different servers, some computers will be able to use 

different versions successfully and some will not dependent on the security and build of the 

servers within their system. Therefore, some browsers may be incompatible or hit or miss.  

https://rmp.nc.gov/portal/


Contact NC ITS Service Desk if you need assistance:  

Phone: 919-754-6000 or 

Toll Free 1-800-722-3946 

Email: its.incidents@nc.gov   

 
 

2. Go to https://ncidp.nc.gov/pmf/Registration.html

 
3. Choose Individual Account and click Submit.   

4. You will be taken to the below screen: 

mailto:its.incidents@nc.gov
https://ncidp.nc.gov/pmf/Registration.html
https://ncidp.nc.gov/pmf/Registration.html


 

5. Complete the requests on the NCID website that ask for the following 

information:  

o Requested user ID (Suggested user name should include the following: 

first initial and last name eg. jsmith)  

o Name 

o Email address (This email address should be one that is checked on a 

regular basis.) 

o Password  



o Enter the CAPTCHA word and/or series of numbers (In the example 

above, you would enter 1708 in the box). 

6. Next you will provide answers to a few questions that will verify your 

identity. You choose the questions you want to answer.  If your NCID 

needs to be reset, you will be asked to answer those questions for security 

purposes.  

 

 

7. Click Create account.  

8. Watch for an email from ncid.notifications@nc.gov. 

9. Confirm your request within 3 days. This completes your NCID registration.   

Accessing the EPR Plan  
1. Go to the Risk Management Portal website    

https://rmp.nc.gov/portal/portal.aspx. 

2. Click on the Planning Tools tab.  

3. Click on the black and white Child Care Emergency Preparedness and 

Response Plan template.   

mailto:ncid.notifications@nc.gov
https://rmp.nc.gov/portal/portal.aspx


 

4. Enter your NCID user name and password.  

 

 

 

 



5. The EPR Plan will now be in color. 

 

 

6. Click on Child Care Emergency Preparedness and Response Plan to access  

     the landing page of the Plan. 

 

7. Click on the down arrow and follow the instructions to begin work on your  

    plan.     


