
SEEK FAQ’s 

 

Providers: 

1. How will my child care get paid?   
You will continue to submit your paper attendance sheets to the Counties as you have in 
the past. 
 

2. What do I do with my POS machine?  
Do not dispose of your POS machine, at this remains the property of the vendor.  
Instructions will be forthcoming regarding how you will return the POS machine.    
 

3. Do I have to retain my paperwork (POS paper receipts, attendance reports, etc.) 
for 3 years? 
You are not required to retain your POS paper receipts since they are available online.  
However, you will need to retain the contract paperwork for the normal 3 years per 
policy. 
 

4. Do I now have to start reporting 5 days of absences to the Subsidy program in my 
county?   
Yes, you will need to follow this policy for extended absences. 
 

5. Am I required to keep my internet active at my facility?   
There will not be a current requirement for you to maintain an internet account.  However 
this may be a requirement in the future. 
 

6. Do I need to continue using the Swipe Discrepancy form?   
You will continue to use this form through April 30, 2015 for any discrepancy issues you 
have in April 2015.  Effective May 1, 2015 you will no longer be required to submit the 
Swipe Discrepancy form with your Attendance Sheets to the provider. 
 

7.  If I have a child that just started receiving Subsidy services, do they need to start 
swiping? 
No they do not need to start swiping through the month of April.  The parents have been 
instructed by the county to destroy the card when it arrives.   
 

8. What is the next step?   
As stated in the letter, DCDEE is working on a new approach to combine the attendance 
tracking and payment into the NC FAST system.  Further information will be forthcoming.   
 
In the meantime, please continue to submit your accurate paper attendance sheets 
monthly to the Counties to track the Subsidy children’s attendance for payment. 
 
 
 
 



Parents: 

1. What do I do with my SEEK card?   
Continue to swipe your child’s attendance through April 30, 2015.  Effective May 1, 
2015, you may destroy and dispose of your SEEK card. 
 

2. How will my child care get paid?   
Services for your child will be paid according to the paper attendance sheets that are 
submitted to the DSS/LPA by the child care provider. 
 

3.  If I recently applied for Child Care services, will I still receive a SEEK card? 
If you applied prior to April 30, 2015, you will still receive a SEEK card through the mail.  
When you receive it, you just need to destroy or dispose of the card immediately. 
 

4. What is the next step?   
You will not have to swipe your SEEK card after April 30, 2015.  Remember to report all 
changes regarding your situation to your child care worker within 5 days of the change 
occurring.   

 

Counties: 

1. Are the providers now required to report 5 days of absences to us to allow us to 
pay for those absences?   
Yes, providers will need to follow this policy for extended absences. 
 

2. How are we to continue keying into SCCRS?   
You will continue to follow the instructions in the Guidance Document until further notice. 
 

3.  Will SEEK cards continue to be mailed through April 30, 2015 when new cases are 
keyed? 
Yes, cards will continue to be issued to new applications taken through April 30, 2015.  
Please advise the Applicant that the card will be coming and they should destroy the 
card when it is received. 
 

4.  How long will counties be able to view the swipe history on providers? 
The Division is currently working to get all swipe data from the beginning of SEEK 
through April 30, 2015 in Data Warehouse.  As soon as the data transfer is completed, 
you will be able to access the needed data through a Data Warehouse query.   
 

5.  Do we still need to enter terminations into SCCRS on the day that the services 
terminate? 
Yes, you will continue to follow the instructions in the Guidance Document until further 
notice.   
 

6. What is the next step?   



Continue to pay using the paper attendance reports provided monthly by the providers.  
Please encourage parents to continue swiping through April 30, 2015.  Xerox Provider 
and Parent Call Centers will remain available through May 29, 2015.   
 
Additional information will be forthcoming as it relates to development of the child care 
component of NC Fast. 
 
 
 

 

 
 
 


