
All sessions are 2 hours long with vital information that will help you better understand SEEK and how it 
will impact your facility.

Xerox, formerly ACS, will be on hand to show you how to access authorization information and 
attendance for all children receiving subsidy in your facility.

 A recorded session will be available on the DCDEE website at www.ncchildcare.net after all sessions are completed if you 
are unable to attend.

Phase I Refresher Schedule June 2012

Due to limited seating register no more than 2 participants from your facility. To register email the following 
information to SEEKRegistration@dhhs.nc.gov
     - participant's name
     - phone number
     - session you would like to attend    

**Wilkes County:  Individuals with disabilities, who require accommodations in order to attend, please call 336-
384-2800 at least 5 days prior to the program so that reasonable accommodations can be made for them.

Are you comfortable using the Provider Web Portal?

The Division of Child Development and Early Education is offering Phase I Refresher sessions to
give you in-depth information on all aspects of using the POS device. 

Do you have questions about the POS device? 
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