
 

 
 
The SEEK card will be attached to your card holder that will contain tips on the care and use of the card.  
Your child's two-digit number is also located on the card holder and must be used when you check your 
child into the child care facility through the POS machine.  You can fold the SEEK tips with your child's 
number and keep it in your wallet to reference when you use the SEEK card. 
 
Continue to scroll down to view the mailer. 
 
 
 



You must use the North Carolina 
SEEK card to receive

your child care services. 
 

John Cardholder
123 Any Street
Any Town, USA 12345
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Here is your new North Carolina 
Subsidized Early Education for 

Kids (SEEK) Card
Before using your SEEK card you must call the 

Cardholder Call Center at 1-877-766-2322 to select 
your Personal Identification Number (PIN)

Keep these instructions for reference later.
You must select a four digit PIN to use your card. You will 
need your

•	 card number (16 digits on front of card); and
•	 cardholder’s date of birth.

Keep your PIN safe!
•	 Memorize your PIN.  
•	 Do not write it on the card.  
•	 Do not give your PIN to anyone.

Your responsibilities:
•	 You must keep your card with you.  
•	 Your child care services may be terminated if you  
	 give your card to someone who is not an approved  
	 cardholder – including your child care provider.
•	 You must use the card to report time and attendance  
	 when dropping off or picking up your child(ren). 
•	 If you do not record attendance, you will be responsible 
	 for paying your provider. 
•	 You must contact your child care worker if the message on  
	 the Point of Service (POS) screen shows that your child is 
	 not eligible to attend the provider’s child care facility.

Cardholder Call Center: 1-877-766-2322  
Call twenty-four (24) hours-a-day, seven (7) days-a-week if

•	 you need to activate your card;
•	 you have forgotten your PIN;  
•	 you need a new or replacement card; or 
•	 you need other card-related assistance.

P.O. Box 81129
Austin, TX  78708 - 1129
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